Arts and Commerce College, Mayani (Dist. Satara)

DVV Documents

Criteria 6

Governance, Leadership and Management

6.2.2

6.2.2 Institution implements e-governance in itsoperations

1. Administration

2. Finance and Accounts
3.Student Admission and Support
4. Examination

Software’s for e-governance
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# Technologies Website: www.bivanitechnologies.com

f' (Bringing Technolo gy 2 Business, ) Email: customerservice@bivanitechnologies.com
|

To,
Date: 25-09-2020

Arts, Commerce College, Mayani
Mayani, Tal- Khatav, Dist- Satara

Respected Sir / Madam,

Thank you, very much for the opportunity to deliver on our promises & allow you to experience
firsthand benefits of working with Biyani Technologies. We are confident that you will be satisfied with the
I services that we offer.

- , : The best performers in business don’t hide behind their desks; they know that business is all about

connecting people. it is our goal to not only meet your expectations but to exceed them, We are proud of
our facility & our commitment to excellence.
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's. For anything to be discussed regarding Software Services changes

’

desigris, etc kindly write an email at the following address. And your queries will be replied and attended.

~f tasengineer.bivani@gmail.com
|
5 Customerservice@biyenitechnologies.com

; Cr any kind of suggestion about our services or any further discussion with the company you can
| directly drop an email at the following address

!

A info@biyanitechnoloaies.com

biyanitechnlogies@qmail.com
Our aiternate support helpline numbers are {S:00 am till 8:00 pm}:

9850819973, 0231-2526373

j First step of solving the probiems will be on telephone where a support person will guide you zbout
e ’ the problems and the method to solve it.
i
|

Second step of solving the problems will be with the help of team viewsr through internet services.

8y which even you can see how the enginzers rectify the problem and at the same time communication can
also be done on both sides evan.

Third step of solving the probiems is by calling to our office where the support co-ordinator or the
support executive will inform You a token number which will be referred to the issues you faced. The next
time you call us refer to that token number te understand the present status of your work.

We always strive to provide you the best services. Kindly confirm the receipt of the mail.
Thank you & Regards
; Biyani Technolagies
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\ [ Kolhapur Office: Royal Prestige, D-1/2, 2nd Floor, Sky Extension
"&, Kolhapur
‘/ Tech n O‘Ogles Telefax: 0231- 2526373 Mobile:+91- 9850819973

Website: itechnologies.com

I M-B_GL_IDQJ_S.@g*'I.__@
(Bringing Technology 2 Business) Emai nitechnologies@gmail.co

B :yb B Pune Office: 201, 1* Floor, Rama Raman Building, Behind FC Road, Pune
§ -Blydn !

Date: 25-09-2020

DELIVERY CHALLAN

Client Name:- Arts, Commerce College, Mayani |
Mayani, Tal- Khatav, Dist- Satara 3

Description of Item Qty

Sr. No

1| College Management System Software 1 !
!
|
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Technolog:e'»
(Bringing Tecnnolog ¥ 2 Business)

Product Name .
Visit Purpose:. \B" New Instaliation
Activities Done:-

*  Software Installed & Delivered

Satisfactory training provided

- ®  Software Working Properly
T *  Allusers satisfieq with software
®  Sample Feports collected
i s Al Complaints solveqd
é ®  Payment Collected
4 Other Activities Done Detaijs..
/
)
; Authority Names & Signatures:-
Sr. No Authority Name
3 |
i 2
e
3

Support Enginesr
Menge h

Biyani Technologies

Remark if any:-

Kolhapur Offica:

D-1, 2” Floor, Royal Prestige, Nearl ﬂanwayu ate,
Sykes Extension, Kolhapur - 416001

Email: biyanitechnologies@gmarl com, qunle +91-5850819973

Service Report

Customer Name: - Z' 23 ( é Mmeb s~ ( :gl ’E ¢
Address i

[Ino

[] ves B/o

[JIno
[Jno-

———— -

Date: %:j /2020
*

\J

D Complaint D Feedback D Recovery

T ves
A ves [(Ino
T ves
A ves
A ves
[ ves M vo

[Ino

Signature

~

Principal/ Rz 7/ Authority Signatory

School/ College Stamp

e ‘-/UJe/”/ Piediife ane/ Cochice. medube awyp//')‘eo/

A Account pyyfy)e
UL o muping-

e N6t compls)e ﬂ/

www;biyanitedwnologieslcom



E £
g 2. Biyan
V TEChnO‘Og‘e') -Kolhapur Office: D-1, 2 Floor Royal Prestige, Near 15t Railway Gate,

Brln ing Technology 2 Business) Sykes Extension, Kolhapur - 416001
( g ? B Email: bivanitechnologies@gmail.com, Mobile: +91-9850819973

Service Report

Customer Name: - __| ‘ Zi S (gmmerce Screncs ‘/_SJ lege
2 J
Address :-_ﬂaﬁgn’;

Product Name :- PSS

Date: |9 ~|o /2020

Visit Purpose:- QfNew Installation D Complaint D Feedback D Recovery

Activities Done:-

s Software Installed & Delivered B/YES D NO
Satisfactory training provided E’YES D NO
“::-*; + Software working properly Q’?ES D NO

o Al users satisfied with software Q/YES D NO

o Sample reports collected Q‘YES D NO

s All complaints solved @" YES NO

e Payment Collected D YES E’N’O

Other Activities Done Details:-

Authority Names & Signatures:-

Sr. No Authority Name Signature
1
&
=t 2
3

Sup Engineer

Mangg ) Doyes

Biyani Technologies

School/ College Stamp

Remark if any:- J

Client  wil G W tepor] P%%ﬁu}on" affer thef we

) .biyanitechnologies.com
d{t) chdﬂf‘j@ N {E{a/?,h O’F an.our){' molujwww s
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# HOME  ABOUT  MEMBERS v  REGISTER  E-RESOURCES  SEARCH

Admin Dashboard

OARD

o Dashboard

& Users Details Arts and Commerce College, Mayani

1 0

9 Address: Arts and Commerce College, Mayani, Mayani, Maharasht
Active Users Expired Users

415102

W Upload Bulk Users

o —_—
© Activate Bulk Users e

© Al 0 0 0
1o Usage Statisties e et
8 huvolon / Rwoeipt Principal Details ﬂ N-LIST College Admin Details u Technical Person Details B
W Activity Log & O Sayajiraje Appaso & Mz Manoj S. Dongardive & Anup Shinde
& e Possrard Mokashi B dmanoj358@gmail.com B dmancj358@gmail.com

W dmanoj1974@gmail.com ® 8177807940 @ 9552935752
- Logost @ 9922421595

Useful Links Other Links Contact Us Email Us
INFORMATION A ARY NETWORK CENTRE R PAYMENT RELATED QUERIES

| %:& Login Form

SOUL 3.0

LOGIN

User Name

Password

ARTS AND COMMERCE COLLEGE LIBRARY













