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The Institution Adopts the Following for Redressal of Student

Grievances Including Sexual Harassment and Ragging Cases
1. Implementation of Guidance of Statutory/ Regulatory Bodies
2. Organization wide Awareness and Undertaking on Policies with Zero

Tolerance
3. Mechanisms for Submission of Online/ Offline Students Grievances

4. Timely Redressal of the Grievances through Appropriate Committees

1. Proof of Constitution of Internal Committees/ Grievances
Committee Formation/ Other Committees as per UGC Norms




T . f.uw.- 33004/99

m.sfr.-?r.m.-3{.-11042023-245095
CG-DL-E-11042023-245095

[T
EXTRAORDINARY

T HI—gve 4
PART ITI—Section 4

AT & wrfre

PUBLISHED BY AUTHORITY

/. 233 7% feett, ﬁww,arﬁ'aru,zozsf%arzr,wﬁ
No. 233] NEW DELHI, TUESDAY, APRIL 11, 2023/CHAITRA 21, 1945

freafarers smer smin

At
E faweft, 11 srifer, 2023

ﬁwﬁmmawmﬁw(am‘fﬁﬁmﬁ #1 famn) e, 2023
F.1-13/2022(CPP-11).— o5 fazmery ST AT F AT, 1956 (1956 7 3) # amr 26 F¥
ST-ETT (1) ¥ @F (8) gy mammmm@mﬁﬂﬁmﬂwwm(‘ﬂﬁﬁ
fﬁlﬁmﬁwﬁWJ%ﬁw.zmg%mﬁmﬁﬁ.ﬁmﬁmwwwmeﬁaﬁﬁaﬁﬂw
FATAT &, AT -
1. fer am, AR sk sTarn
(%) ﬁﬁﬁnﬁﬁﬁwﬁmﬂvwaﬁm(ﬁﬁﬁﬁWmﬁW}%ﬁaﬁ,zozsw
|
(@) ¥ & 7+t 3ga F@tﬁwﬁwmaﬁﬁé%ﬁma@ﬁaﬁ?m w7 sfefray
F qgq wﬁamﬁﬂﬁawﬁaﬁrﬁﬁmmmaﬁﬁw, 1956 #T 417 2
F °@T () ¥ a8 AT HT Igax fver gemet qar T T Bt

2383 GI/2023 (1)



(M) & AT 75T & 37 weer zﬁ%ﬁﬁf&@rwﬁﬁﬁn
2. 3IB9:

THE GAZETTE OF INDIA - EXTRAORDINARY

et Wﬁﬁ%ﬁﬂﬁﬁﬁwaﬁrwﬁr T HETHY & T ¥ ToF g
W%W%%Wwwﬁtmﬁq@ﬁmﬁvwr
3. gfeameT:

(1) ww%ﬁﬁﬁuﬁ%@eﬁﬁmaﬁaw@-

(%)

(@)

()

&= "

= "

) "

"aﬁﬁwmaﬁmﬁwﬁmmwwmr%ﬁm 1956 (1956 #T 3) 7 &;
"%W'%Wmﬁﬁﬁﬁmﬁ%%ﬁﬁﬁﬁwﬁ%mﬁwﬁvﬁﬁmﬁ%
Y H AT qrer sroreT qe et féﬁﬁmﬂ%’rﬁﬂﬁ'&ﬁﬁwg‘n

"RAEE & afterr sfafr & g 12T #7398 (1) ¥ &% (@) #F 29 gww &

i weT aﬁa‘lﬁaﬁsraﬁﬁ%mwﬁmﬁﬂﬁvﬁam;
ii. Wﬁﬁﬁﬁﬁﬁ?ﬁﬁ%a&w YA 3 F 77 B s

vi. %ﬁwmﬁ@rﬁwﬁﬁsrﬁ%%mﬁwﬁqwﬁﬁmﬁ

vii. Wﬁﬁﬁﬁﬁﬂﬁfﬁﬁﬁaﬁiﬁuﬁr%aﬁmmaﬁWW|

viii. mﬁﬁﬁﬁw%ﬁﬁﬁ%ﬁmw&wﬁﬁﬁ%ww%ﬁaﬁaﬁmﬁw%
FILT T HEATT GTT SoeTsie FhaT ST

wl

" |2,
Est. 1951 A

)
J

/




[T =g 4]

X. W%ﬁaﬁm%mwmﬁ%ﬁﬁv%ﬁ%ﬁﬁﬁﬁgaﬂw
ﬁmﬁwﬁ%w&mﬁmwﬁm%wﬁwﬁﬁmﬁﬁww;

Xi. ﬁv&mﬁwaﬁv@ﬁmmmm%@ﬁw%%ﬁmﬂ%m
amaﬁ%ﬁa@‘ﬁgﬁmmwﬁrﬁmmmﬁmw;

Xii. mﬁ%@m%ﬁqﬁ@mm&w@nﬁr—%&ﬁwaﬁﬁﬂmﬁ%

xiii. Q@r%ﬁwﬁsﬁ%ﬁﬁawﬁﬁﬁam,méﬁﬂwﬁ%ﬁaﬁmﬁ
a‘f%afé?rm%ﬁa'{,asﬁagm—mwa@wmmﬁf&enﬁ%&ﬁ%mﬁﬁ
21, ATATH a9 a7 &

Xiv. Wm,mmﬁ,mmﬁ.m,mawﬁam
@ﬁrﬁ%aﬁr@rmﬁﬂﬁﬁwﬁﬁfs\mﬁ;

XV. ﬁgrﬁqm%%mﬁmwfmﬁﬁmwmwwﬁmwa&%m%
AT QAL Forear war 7 Rt s

XVi. m%aﬁa%wmﬁ%mﬁwvaﬁmﬁm%ﬁw%w
W%m%ﬁﬁﬁa‘r,wmmﬁmwmaﬁﬁsmm
ST

XVil.  HET ¥ FIAT, qemor, f, Affawi, ar oy -3t ¥ RAvdg #F Fars
3T ST sreram o= v st sy

XViii. mmfwwaﬁﬁﬁamﬁmmmmmﬁ%qwﬁvﬁsﬂvw
ﬁsn-ﬁsﬁ%wﬁﬁm%wawwwwr

@) "W‘%mﬁ%ﬁmarﬁéﬁﬁ%ﬁmwwaﬁmaﬁaﬁwﬁwzﬁw-
m{w)ﬁvﬁmﬁa%,wﬁwﬁﬁﬁﬁm%m%ﬂﬁamww%sﬂ?
ﬁ%ﬁwwmﬁmaﬁrﬁaﬁwsaﬁmmzqm(ﬁ)ﬁqﬁwﬁvww&m%
&l

(1) "SR T sfrT Fﬁﬁ?ﬁ%ﬁgﬁﬁﬂ?ﬁmﬁ'él

(=) "ﬁarﬁﬁw*waﬁwaﬁ?mﬁﬁmﬁémsmmﬁﬁé.mﬁaggﬁﬁwﬁmm
ér,ﬁiﬁaﬂmwﬁﬁﬁﬁmmﬁﬁww%%ﬁﬁﬁm%a}ﬁww%ﬁﬁ%m
mmaﬁmmﬁmm%%q@mm%mawﬁﬁwam
Qmﬁ%%%qmﬁaﬁrﬁmwﬁﬂﬁmﬁﬁmmﬁﬁmw@;

(1) W%ﬁmﬁmﬁﬂ%mﬁw&%%ﬁwmgﬁ%wﬁﬁ%ﬁmw T i
wﬁmﬁﬁ?mﬁm(ﬁﬁw)fmw#mﬁ%ﬁwﬁﬁmmﬁ%@%%
Fore e ey ¥ =g 4 8,




THE GAZETTE OF INDIA - EXTRAORDINARY

(@) "mﬁmwﬁawwﬁﬁ(@sﬁwr-ﬂ)"maﬁm TF H8IH F Fq¢ 9T T
TET ST TF T T & qoy

(3) "ﬁ‘%ﬁw’ﬁmaﬁﬁﬂﬁﬁwzﬁ@%(ﬁ)ﬁqmvﬁmﬁaﬁﬁﬁvﬁmﬁ
%wwwm%ﬁm,mﬂﬁws%m%w%ﬁwﬁm
HEITT T 2

(2)Wﬁﬁwﬁﬁﬂwsﬂ1v&mﬁﬁaﬁﬁrqwﬁﬁﬁﬁﬁamwmw@ﬁqﬁ 1956%
Wﬁ%ﬁ?ﬁ?aﬁwﬁﬁﬁ%aﬁwgﬁﬁﬁmnmﬁmﬁmﬁ%%@nﬁl

4, ﬁmﬁmwﬁﬁmﬂmmﬁﬁwﬁwwﬁw&w

(F) mmmwmmm%ﬁmﬂﬁm%ﬁm foreror & ==, SATTEIRF T 7 977 7 ¥
m—mmm%mﬁﬁsﬁrmﬁﬁqﬁw@am%vﬂmmw,

(@) ﬁwﬁmaﬁ%gﬁ&r%qaﬁmm@,mmmmmmm%m%

@m mwmﬁﬁﬁg%ﬁﬁﬂwmwmmmmmﬁm%mﬁﬁw%%q
wﬁmﬁﬁwaﬂt-mqmwmamwwqwﬁﬁ:

(=) ww%ﬁsr%hmwmuﬁ@ﬁﬁﬁ%wﬁm,ﬁmﬁmw
mmmmﬁﬁw%ﬁn@awﬁﬁ%w%ﬁ?ﬁmmm%ﬁaw%
ﬁéﬂﬁﬁaﬁmwﬁaﬁtﬁwm%ﬁmﬁﬁﬁﬁw#ﬂﬁrmﬁa%;

(®) %ﬁmmwma&wwmﬁmwmﬁ%ﬁqﬂﬁﬁ@mﬁwﬁ%qwmﬁmh
aw,wvﬁﬁﬁmwﬁ%%mﬁ@wﬁﬁmﬁmaﬁwﬁ:

(3) ammmmwmmg@ﬁwﬁﬁwmﬁﬁﬁwﬁawﬁw,mm
mr—ﬁsrr&era?rquaﬁraﬁwwuﬁr;

() @Wﬁﬁa@méﬁmﬁmﬁmﬁwmwmﬁwﬁw%wgﬁ%qﬁﬁm

(%) Hﬂﬁ%mwmmﬁw,mﬁgﬁﬁwwﬁﬂﬁmmwmﬁf&) s
SEF TCAF WEET F FOreror srera ¥ avr

(=) ﬁﬁ?aﬁzﬁaﬁmgﬁaﬁﬁaﬁzmwamgﬂ%ﬂw,gw,ﬁﬁmmm

G@Wﬁ@@ﬁ‘tﬁmﬁﬁ:ﬁ:w@wﬁmw?ﬁ AR 9= T F way § S s
foroey & gt mﬁmﬁﬁﬁsrwaﬂ%wm@%aﬁrgﬁvmﬁwwaﬁﬁg&




[9TT II—&ve 4

6.

() meﬁﬁﬁgﬁ%m-mﬁ:

a*ﬁwa&mdwmaﬁﬁﬁvq%d‘g(aﬂﬁ(a) F et SE A oo e o
mﬁﬁfwm@zﬁﬁww-wﬁmwﬁﬁm%mmﬁﬂwﬁwﬁhm
gqﬁawﬁ%mw%wwaﬁrmmmswéawwmm%qmmﬁ
A =T s

T A R A ey
(ii)%%ﬂﬁ%ﬁﬁ%ﬁﬂn%ﬁ%ﬁﬁﬁﬁﬁﬁﬁm%wmmﬁmﬁ
ﬁf@mmﬁavwﬂﬁﬁﬁ(@ﬁwﬁ)wmﬁmﬁmﬁﬁrﬁsw@wﬁ% THI;

F) UF TTHHT — Feqer

@) Wﬁ%wﬁﬁm’(faﬁgﬁmm- 2T ¥ w9 F)

M) %Wﬁ@w-@aﬁ@%ﬂg—%ﬁﬁaﬁﬁﬁﬁﬁ%ﬁ%mwm%aﬁw
B & T G- oy st

=) mwamwﬁm@maﬁrm@mw%qm T FH TF G297 q9aT Feqer
ﬂﬁﬁaﬁﬁfﬂﬁﬁaﬂﬂrﬁimﬁwaﬁ q gHAT =R

7) mwmwmmﬁa&#aﬁaﬁﬁ‘q@m

=) ﬁ%ﬁmﬁﬁmwmﬁﬁﬁﬁm

&) %w%ﬁqwﬁmwaﬁaﬁ%rﬁmmﬁawﬁaﬁmﬂeﬂwwaﬁm

) @Gﬁmﬁmﬁmmﬁmﬁﬁmﬁwﬁwmgﬁwﬁmw%ﬁaﬁwmﬁm

) Wﬁﬁwﬁmﬁﬁ%%%ﬁ%ﬁﬁ%ﬁwwm%%ﬁmﬁﬁm
ﬁmﬁﬁﬁﬁ%%ﬁm%maﬁawméi

Fﬁﬁmﬁﬁgﬁnﬁﬂm.wi}@mwaﬂtﬁwﬁﬁ:

(i) q@?ﬁ%ﬁwaﬁﬁﬁwﬁ%mﬁﬁﬁw%waﬂr%ﬁwﬁ%ﬁmﬁ
@Wﬁ%ﬁﬁ@mﬁ%w%%mﬁﬁgﬁﬁﬁm




(iii)

(iv)

(v)

(vi)

(i)

(ii)

(ii) qmﬁm@ﬁ%ﬁrﬁﬁ%ﬁmﬁﬁmﬁﬁﬁﬁﬂ%ﬁ?wwﬁvhéﬁ%%q

THE GAZETTE OF INDIA - EXTRAORDINARY PART IT1I—SH(:

mﬁmﬁﬁwmmmmﬁ?ﬁw@wgﬁ
Wﬁﬁﬁﬁﬁﬂ%ﬁﬁﬁﬁﬂ(ﬁﬁ%(ﬁ)ﬁﬂﬁﬁg%wﬁ

mﬁmg})aﬁeﬂmewfaﬁqﬁaﬁa@mmﬂwﬁm
feratammerat a1 o ey & Wﬁsr%wﬁmas??rﬁwwﬁﬁl

Wﬁﬁ%m,%#ﬁ%@ﬁ#mm%wﬁwwar
Ww%m%ﬁ#mﬁa@gﬁwaﬁmaﬁmaw T9ET HagAT AT
ﬁﬁv%mwaﬁ%mﬁawﬁw%ﬁ%ﬁmﬁwﬁmﬁ%
% for et Sy 2

Wﬂﬁwmwﬁﬁﬁf&ﬁ?ﬁ?aﬁﬁm%ﬁqmmwﬁﬂqu

ﬁ.ﬁﬁ%?ﬁﬁhﬁ%a%ﬁqﬁwﬁmmﬁ@wm%ﬁqgﬂﬁgﬁﬁ%
fere o 2rm

m,mmﬁ%ﬁaﬁ%mwﬁamﬁﬁwﬁﬁmﬁ%mﬁ'ﬁ@ﬁw
F orefer it gaers v

T, ﬁm%ﬁwwﬁmwmﬁﬁmﬁﬂm%ﬁﬁm#ﬁ?ﬁh
T s T 2, W,mmmgﬁamﬁ%aﬁmmmaﬁﬁw:Wﬁ
%@ﬁ%aﬁamaﬁzﬁwﬁwmﬁﬂ?ﬁaﬁﬁwﬁ,mm% FFaTe Fr By
ﬁmw%wﬁnﬁﬁwmmﬁﬁﬁ%aﬁwﬁﬁmﬁﬁﬁﬁmw
gl

ATFIT, mﬁwﬁ%mmﬁwﬁmm%ﬁmﬁ?%wﬁ
ﬁwﬁ%ﬁwﬁﬁﬁmmwmér

Wﬁm(ﬁmﬁ)ﬁmm@%%so ﬁﬁ%ﬁtﬁmﬁmmmfmfﬁq
4T I F

8. aﬁwwmfﬂmwﬁwmw&ﬁﬁmﬁrmﬁ%ﬁmw%qm

(i)

Hﬁ?ﬁﬁ?%,ﬁﬂf@iﬁﬂ%ﬁﬁ@%ﬁfﬁﬁﬁ?ﬂ?%ﬁaﬁ%%w
Hﬁ?ﬁ?ﬂiﬁﬁﬂﬁﬂﬁmﬁgﬁaﬁ%%ﬁﬂﬁmmﬁf?ﬁﬂw%ﬁm%ﬁqaﬁmﬁ

LETIE]

Est 1951 )%




[T I[l—gue 4] AT FT TSI : AHTYTIT

(ii) aﬁw%mm@%wﬁww.aﬁwmf@rmaﬁm%mﬁﬁ%sﬂm e
W%Wﬁﬁmmﬁﬁmmﬂﬁﬁﬁﬁﬁm| e

(iii) w%maﬁﬁ%,ﬁmﬁﬁmwﬁﬁhﬂwﬁw%%qwﬁﬂﬁyﬁaﬁvﬁ
ﬁﬂﬁﬁﬁ?ﬂﬁmaﬁrcﬁﬁﬁwﬁﬁmﬁl

(iv) ﬁ%ﬁmmﬁmwﬁﬁﬁr@m%mmwwﬁ%%w
ﬁ%ﬁﬁﬁﬂﬁﬂwwm%u

(v) w%%ﬁmwmﬁﬁﬁ%ﬁﬁﬁﬁﬁuﬁﬁm@a
Wﬁﬁ%ﬁﬁﬁraﬁwﬁﬁwmﬁl

(vil) TFgTeT, ﬁﬁfﬁﬁwaﬁaﬁﬁmmvﬁawéﬁr%m, FHATEY ¥ TUIYT 9T, qegaefy
mﬁ%w,wmwaﬁwmﬁvﬁmﬁw%ﬁﬁw%ﬁw%ﬁmmm
mméaﬁtiﬁwmwm%ﬂﬁ%ﬁw%mm@m%

(viii)W%w@wmﬁﬁﬁw%m%mmﬁﬁﬁmﬂﬁwﬁm
TS FITE IO

(ix) e, aﬁwaﬁﬁcﬁﬁsﬁwmml

(x) wﬁwaﬁwwﬁmﬁéwﬁqﬁﬁaﬁqﬁﬁﬁmﬁf%ﬁmm
?ﬁaﬁﬁqaﬁﬁﬁtﬁr&waﬂm%

9. @mmmmmm%mﬁm:

ﬁnmm:ﬁaawaﬂtaﬁﬁ?rﬁmﬁmwﬁaﬁ%%%ﬁﬁaﬁ?m%m forT
iﬁalmﬁfﬁﬁ(ﬂﬁﬁﬁ)amsrﬁ?rﬁn m%m&m%m&wmw
ST FITTT

10. ST 7 fhg o ¥ wformy
mﬁ,ﬁ?ﬁsﬁﬁw%mﬁ,sﬁmwﬁﬁaﬁwmmﬁwm-m
mewmﬁ%ﬁﬁﬁﬁsrmwmﬁﬁw@%wsﬁ
W@,ﬁﬁwwaﬁﬁ@ﬁwsﬁﬁﬁuﬁwmaﬁwamww%
ﬁwﬁaﬁ@ww%aﬁmmﬁgﬁﬁmaﬁﬁi

F) aﬁfﬁwﬁwnzﬁ%mwwm%%ﬁsﬂwﬁWﬁ ATTH AAT;

@) Wﬁﬂﬁﬁﬁﬁrﬁﬁmﬁﬂwmm%

M) W%%ﬁw-mﬁ%wm%m%ﬁ%ﬂmﬁmﬁ%%g
ﬁ‘ﬂﬁ%qaﬁ%ﬁ'qﬁwma?mvﬁwﬁﬁ?rw; |

) Wﬁwﬁﬁgw@%%ﬁm@ﬁmmﬁmmﬂﬁwa&&smq
FLT F T sy i e

) Wﬁfﬂ?ﬁaﬁtmfﬁmmzwﬁmamﬁﬁamrmﬁﬁﬁﬁ?ﬁrﬁm
AT/ AT FeT




THE GAZETTE OF INDIA - EXTRAORDINARY ART III—SE

=) mﬁmﬁw%wﬁaﬁﬁmﬁﬁmwmmﬁwa@ g "ﬁi;a.g-;-
awﬁﬁ@awmﬁg%wwmﬁww%ﬁwﬁﬁmﬁw
ﬁ?ﬂw%mwmﬁﬂﬁﬂ'ﬁ%l;

E)) wﬁam%w%ﬁ,ﬁmﬁmﬁ%%ﬁnmﬁvmﬁﬁwﬁww;

) w%%ﬁmw#m%mﬁﬂﬁmﬁm,ﬁmsw,eﬁﬁwmﬁ@;

=) wﬁﬁmw%mﬁwﬁww%wﬁmﬁmﬁmaﬁ
%f%rq,:ri%ana—swé‘r ﬂ,%awwaﬁf&wﬁsrw;

=) Wﬁ@ﬁw%ﬁmﬁmﬁﬁmﬁvﬁhﬁ%ﬁm%wﬁﬁwwﬁ
mswqﬁaﬁ?rmﬁm‘aﬂ%ﬁﬁmﬁsrw;

2) ﬁw%%@w%ﬁﬁﬁ%ﬁwﬁm&w@mnﬁm|

asﬁwﬁﬁﬁ%ﬁhm@wﬁﬁtﬁﬁémé?@ﬁm,wwﬁ HEITT & A7t

ﬁaﬁﬁwmﬁwmwaﬁﬂ%aﬁwwﬁ%w@r

11. sﬁﬁﬁﬁﬁ?ﬁﬂ%ﬁﬁ%ﬁsﬁ,ﬁ%ﬁmﬂwaﬁmmﬁm(mﬁfﬁmaﬁ?ﬁmﬁﬁw,

. 2019%Wﬂﬂ%ﬁﬁhﬁwﬁaﬁwwﬁm%wﬁwﬁm%ﬁmaﬁwawﬁ@ﬁ

wﬁfam%wﬁaaﬁ%ﬁ:ﬂﬂﬁmmgﬁ%mmmﬁﬁg%ﬁ%ﬁamww

(aﬁ’f#rf@ﬁmaﬁ‘wﬁam)%ﬁﬁumzoza%wﬁmmﬁ

1. AT T, Yeft, wfm
[FASTTI=-111/4/597./1 3/2023-24]

UNIVERSITY GRANTS COMMISSION
NOTIFICATION
New Delhi, the 11th April, 2023
University Grants Commission (Redressal of Grievances of Students) Regulations, 2023

F.1-13/2022 (CPP-II).— In exercise of the powers conferred under clause (g) of sub-section (1) of Section

26 of the University Grants Commission Act, 1956 (3 of 1956), and in supersession of the University Grants

. Commission (Redress of Grievances of Students) Regulations, 2019, the University Grants Commission hereby
makes the following regulations, namely -

1. SHORT TITLE, APPLICATION sAND COMMENCEMENT:

(a) These regulations shall be called as the University Grants Commission (Redressal of Grievances of Students)
Regulations, 2023,

(b) They shall apply to all hi gher education institutions, whether established or incorporated by or under a Central
Act or a State Act, and every institution recognized by the University Grants Commission under clause (f) of
Section 2 of the University Grants Commission Act, 1956 and to all institutions deemed to be a University
declared as such under Section 3 therein and to all higher education insti tutions affiliated to a University,

(¢) They shall come into force from the date of their publication in the Official Gazette.
2. OBJECTIVE

To provide opportunities for redressal of certain grievances of students already enrolled in any institution, as well
as those seeking admission to such institutions, and a mechanism thereto.
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3. DEFINITION;:

(1) Inthese regulations, unless the context otherwise requires-

(a) “Act” means the University Grants Commission Act, 1956 (3 of 1956):

(b) “aggrieved student” means a student, who has any complaint in the matters relating 1o or connected with the
grievances defined under these regulations.

(c) “college” means any institution, so defired in clause (b) of sub-section (1) of section 12A of the Act.
(d) “Commission” means the University Grants Commission established under section 4 of the UGC Act, 1956.

(e) “declared admission policy” means such policy, including the process there under, for admission to a course
or program of study as may be offered by the institution by publication in the prospectus of the institution,

(f) “grievance” means, and includes, complaint(s) made by an aggrieved student in respect of the following,
namely:

i. admission contrary to merit determined in accordance with the declared admission policy of the
institution;

ii. irregularity in the process under the declared admission policy of the institution;
iii. refusal to admit in accordance with the declared admission policy of the institution;

iv. non-publication of a prospectus by the institution, in accordance with the provisions of these

. regulations;

v. publication by the institution of any information in the prospectus, which is false or misleading, and not
based on facts;

Vi. withholding of, or refusal to return, any document in the form of certificates of degree, diploma or any
other award or other document deposited by a student for the purpose of seeking admission in such
institution, with a view to induce or compel such student to pay any fee or fees in respect of any course
or program of study which such student does not intend to pursue;

vii. demand of money in excess of that specified to be charged in the declared admission policy of the
institution;

vili. violation, by the institution, of any law for the time being in force in regard to reservation of seats in
admission to different category of students;

IX. non-payment or delay in payment of scholarships or financial aid admissible to any student under the
declared admission policy of such institution, or under the conditions, if any, prescribed by the
Commission;

X. delay by the institution in the conduct of examinations, or declaration of results, beyond the :chedule
specified in the academic calendar of the institution, or in such calendar prescribed by the Commission;

xi. failure by the institution to provide student amenities as set out in the prospectus, or is required to be
extended by the institution under any provisions of law for the time being in force;

. xii. non-transparent or unfair practices adopted by the institution for the evaluation of students;

xili. delay in, or denial of, the refund of fees due to a student who withdraws admission within the time
mentioned in the prospectus, subject to guidelines, if any, issued by the Commission, from time to time;

Xiv. complaints of alleged discrimination of students from the Scheduled Castes, the Scheduled Tribes, Other
Backward Classes, Women, Minorities or persons with disabilities categories;

xv. denial of quality education as promised at the time of admission or required to be provided:

xvi. harassment or victimization of a student, other than cases of harassment, which are to be proceeded
against under the penal provisions of any law for the time being in force;

XVii. any action initiated/taken contrary to the statutes, ordinances, rules, regulations, or guidelines of the
institution; and

Xviii. any action initiated/taken contrary to the regulations and/or guidelines made/issued by the Commission
and/or the regulatory body concerned.
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(2) “Institution” means a university as defined in sub-section (f) of Section 2 of the UGC Act, an ir stit
declared as institution deemed to be university under Section 3 of the Act, and a college as defined un
section 12A (1) (b) of the University Grants Commission Act, 1956.

(h) “Ombudsperson” means the Ombudsperson appointed under these regulations;

(i) “Prospectus” means and includes any publication, whether in print or otherwise, issued for providing fair and
transparent information, relating to an institution, to the general public (including to those seekin ¢ admission
in such institution) by such institution or any authority or person authorized by such institution to do 50;

() “Student” means a person enrolled, or seeking admission to be enrolled, in any institution, to which these
regulations apply, through any mode i.e., Tormal / Open and Distance Learning (ODL) / Online;

(k) “Students’ Grievance Redressal Committee (SGRC)” means a committee constituted under these regulations,
at the level of an institution; and

(1) “University” means a University so defined in clause (D) of section 2 of the Act or, where the context may be,
an institution deemed to be University declared as such under Section 3 thereof.

Words and expressions used and not defined in these regulations but defined in the University Grants Commission
Act, 1956 shall have the same meanings as respectively assigned to them in the Act.

MANDATORY PUBLICATION OF PROSPECTUS, ITS CONTENTS, AND PRICING:

Every institution, shall publish and/or upload on its website, before expiry of at least sixty days prior to th~ date of
the commencement of the admission to any of its courses or programs of study, a prospectus containing the
following for the information of persons intending to seek admission to such institution and the general public,
namely:

(a) the list of programs of study and courses offered along with the broad outlines of the syllabus specified by the
appropriate statutory authority or by the institut ion, as the case may be, for every course or program of study,
including teaching hours, practical sessions and other assignments;

(b) the number of seats approved by the appropriate statutory authority in respect of each course or prezram of
study for the academic year for which admission is proposed to be made:

¢) the conditions of educational ualifications and eligibilit including the minimum and maximum age limit of
q g y g £
persons for admission as a student in a particular course or program of study. specified by the institution;

(d) the process of selection of cligible candidates applying for such admission, including all relevant information
in regard to the details of test or examination for selecting such candidates for admission to each course or
program of study and the amount of fee prescribed for the admission test:

(e) each component of the fee, deposits and other charges payable by the students admitted to such institution for
pursuing a course or program of study, and the other terms and conditions of such payment;

(f) rules/regulations for imposition and collection of any fines in specified heads or categories, minimum and
maximum fines may be imposed;

(&) the percentage of tuition fee and other charges refundable to a student admitted in such institution in case such
student withdraws from such institution before or after completion of course or program of study and the time
within and the manner in which such refund shall be made to that student:

(h) details of the teaching faculty, including their educational qualifications, along with their type of appointment
(Regular/visiting/guest) and teaching experience of every member thereof;

(i) information with regard to physical and academic infrastructure and other facilities including hostel
accommodation and its fee, libra , hospital, or industry wherein the practical training is to be impart:d to the
students and in particular the amenities accessible by students on being admitted to the Institution;

(i) all relevant instructions in regard to maintaining the discipline by students within or outside the campus of the

(k) Any other information as may be specified by the Commission,

Provided that an institution shall publish/upload information referred to in clauses (a) to (k) of this
regulation, on its website, and the attention of prospective students and the general public shall be drawn to
such publication being on the website through advertisements displayed prominently indifferent newspapers
and through other media.
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(2} Every institution shall fix the price of each printed copy of the prospectus, being not more than the reaso
cost of its publication and distribution and no profit be made out of the publication, distribution, or sale
prospectus.

5. STUDENT GRIEVANCE REDRESSAL COMMITTEES (SGRCQ):

(i) A complaint from an aggrieved student relating to the institution shall be addressed to the Chairperson,
Students” Grievance Redressal Committee (SGRC).

(ii) Every Institution shall constitute such number of Students’ Grievance Redressal Committees (SG RC), as may
be required to consider grievances of the students, with the following composition, namely:

a) A Professor - Chairperson
b) Four Professors/Senior Faculty Members of the Institution as Members,

¢) A representative from among students to be nominated on academic merit/excellence in
sports/performance in co-curricular activities-Special Invitee,

(iii) Atleast one member or the Chairperson shall be a woman and atleast one member or the Chairperson shall be
from SC/ST/OBC category.

(iv) The term of the chairperson and members shall be for a period of two years,

(V) The term of the special invitee shall be one year,

(vi) The quorum for the meeting including the Chairperson, but excluding the special invitee, shall be threc.
(vii) In considering the grievances before it, the SGRC shall follow principles of natural justice,

. (viii) The SGRC shall send jts report with recommendations, if any, to the competent authority of the institution
concerned and a copy thereof to the aggrieved student, preferably within a period of 15 working days from
the date of receipt of the complaint,

(ix) Any student aggrieved by the decision of the Students’ Grievance Redressal Committee may prefer an appeal
to the Ombudsperson, within a period of fifieen days from the date of receipt of such decision.

6. APPOINTMENT, TEN URE, REMOVAL / ND CONDITIONS OF SERVICES OF OMBUDSPERSON:

(i) Each University shall appoint Ombudsperson for redressal of grievances of students of the university and
colleges/institutions affiliated with the university under these regulations.

(i) There shall be one or more part-time functionaries designated as Ombudspersons to hear, and decide on,
appeals preferred against the decisions of the SGRCs.

(ii)  The Ombudsperson shall be a retiredVice-Chancellor or a retired Professor (who has worked as
Dean/HOD) and has 10 years” experience as a Professor at State/Central Universities/Institutions of
National Importance/Deemed to be Universities or aformer District Judge.

(iv)  The Ombudsperson shall not, at the time of appointment, during one year before appointment, or in the
course of his/her tenure as Ombudsperson, be in conflict of interest with the Institution wher. his/her
personal relationship, professional affiliations or financial interest may compromise or reasonably appear
to compromise, the independence of Judgment towards the Institution.

(v) The Ombudsperson shall be appointed for a period of three years or until he/she attains the age of 70
. years, whichever is earlier, from the date of assuming office, and shall be el gible for reappointment for
another one term.

(vi)  For conducting the hearings, the Ombudsperson shall be paid a sitting fee, per diem, in accordance with
the norms fixed by the respective university and shall, in addition, be eligible for reimbursemeut of the
expenditure incurred on conveyance.

(vii)  The University may remove the Ombudsperson from office, on charges of proven misconduct or
misbehaviour,

(viii)  No order of removal of Ombudsperson shall be made except after an inquiry made in this regard by a
person, not below the rank of a retired Jjudge of the High Court in which a reasonable opportunity of
being heard is given to the Ombudsperson.

7. FUNCTIONS OF OMBUDSPERSON:

(i) The Ombudsperson shall hear appeals from an aggrieved student, only after the student has availed all other
remedies provided under these regulations.
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(i) While issues of ma Ipractices in the conduct of examination or in the process of evaluation may be referre

the Ombudsperson, no appeal or application for revaluation or re-totalling of answer sheets Tom an

examination, shall be entertained by the Ombudsperson unless specific irregularity materially affecting the
outcome or specific instance of discrimination is indicated,

(iii) The Ombudsperson may avail assistance of any person, as amicus curiae, for hearing complaints of alleged
discrimination.

(iv) The Ombudsperson shall make al] efforts to resolve the grievances within a period of 30 days of receiving the
appeal from the aggrieve student(s).

8. PROCEDURE FOR REDRESSAL OF GRIEVANCES BY OMBUDSPERSONS AND STUDENT
GRIEVANCE REDRESSAL COMMITTEES:

(1)  Each institution shall, within a period of threc months from the date of issue of this notification, have an online
portal where any aggrieved student may submit an application seeking redressal of grievance.

(i)  On receipt of an online complaint, the institution shall refer the complaint to the appropriate Students’
Grievance Redressal Committee, along with its comments within 15 days of receipt of complaint on the
online portal.

(ii)  The Students® Grievance Redressal Committee, as the case may be, shall fix a date for hearing the complaint
which shall be communicated to the institution and the aggrieved student.

(iv)  An aggrieved student may appear either in person or authorize a representative to present the case.

(v)  Grievances not resolved by the Students’ Grievance Redressal Committee within the time period provided in
these regulations may be referred to the Ombudsperson by the university.,

(vi) Institutions shall extend co-operation to the Ombudsperson or the Student Grievance Redressal Committee(s),
in early redressal of grievances.

(vii) The Ombudsperson shall, after giving reasonable opportunities of being heard to the parties concerned, on the
conclusion of proceedings, pass such order, with reasons thercof, as may be deemed fit to redress the grievance
and provide such relief as may be appropriate to the aggrieved student

(viii) The institution, as well as the aggrieved student, shall be provided with copies of the order under the signature
of the Ombudsperson.

(ix)  The institution shall comply with the recommendations of the Ombudsperson.

(x) The Ombudsperson may recommend appropriate action against the complainant, where a complaint is found to
be false or frivolous,

9. INFORMATION REGARDING OMBUDSPERSONS AND STUDENT GRIEVANCE REDRESSAL
COMMITTEES:

An institution shall furnish, prominently, on its website and in its prospectus, all relevant information in respect of
the Students” Grievance Redressal Committee(s) coming in its purview, and the Ombudsperson for the purpose of
appeals.

10. CONSEQUENCES OF NON-COM PLIANCE:

The Commission shall in respect of any institution, which wilfully contravenes these regulations or repeatedly
fails to comply with the recommendation of the Ombudsperson or the Students’ Grievance Redressal Committee,
as the case may be, proceed to take one or more of the following actions till the institution complies with these
Regulations to the satisfaction of the Commission, namely:

(a) withdrawal of declaration of fitness to receive grants under section 12B of the Act;

(b) withholding any grant allocated to the Institution;
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(c) declaring the institution ineligible for consideration for any assistance under any of the general or spec
assistance programs of the Commission;

(d) declaring the institution ineligible to offer courses through Online/ODL mode for a specified period;
(e) withdrawing / withholding / suspending the approval for offering courses through Online/ODL mode:

(f) informing the general public, including potential candidates for admission, through a notice displayed
prominently in suitable media and posted on the website of the Commission, declaring that the institution
does not possess the minimum standards for redressal of grievances;

(g) recommend to the affiliating University fer withdrawal of affiliation, in case of a college;

(h) take such action as it may deem necessary, appropriate and fit, in case of an institution deemed to be
University;

(i) recommend to the Central Government, if required, for withdrawal of declaration as institution deemed to be
a University, in case of an institution deemed to be University;

(j) recommend to the State Government to take necessary and appropriate action, in case of a University
established or incorporated under a State Act;

(k) such other action as may be deemed necessary and appropriate against an institution for non-compliance.

. Provided that no action shall be taken by the Commission under this regulation, unless the institution has been
provided an opportunity of being heard to explain its position.

11.Nothing mentioned herein above in these regulations shall affect the continuance in office, during the currency of
the term, of an incumbent Ombudsperson appointed under the provisions of the UGC (Redress of Grievances of
Students) Regulations, 2019; where after, the appointment of Ombudsperson shall be made as per University

Grants Commission (Redressal of Grievances of Students) Regulations, 2023.
Prof. MANISH R. JOSHI, Secy.

[ADVT.-IIV4/Exty./13/2023-24]
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F.No. 14-4/2012(CPP-II) 7t* December, 2018

PUBLIC NOTICE
ON

UGC (GRIEVANCE REDRESSAL) REGULATIONS, 2018

UGC had notified UGC (Grievance Redressal) Regulations, 2012 in official
Gazette of India on 23+ March, 2013. These regulations were aimed at
addressing and effectively resolving grievances of students related to digher
Educational Institutions.

The UGC had received a number of responses on these regulations and
hence constituted an Expert Committee to revisit UGC (Grievance Redressal)
Regulations, 2012. The draft University Grants Commission (Grievance Redressal
of Students) Regulations, 2018 prepared by the Committee is attached herewith
for observations and suggestions of stakeholders. The feedback and comments on

the above draft may be sent to UGC via email grmhei.2018@gmail.com on or

¥t

(Prof. Rajnish Jain)

before 315t December, 2018.




UNIVERSITY GRANTS COMMISSION
BAHADUR SHAH ZAFAR MARG
NEW DELHI - 110 002

NOTIFICATION
F.No.14-4/2012 (CPP-)

New Delhi, the __ October, 2018

In exercise of the power conferred under clause (g) of sub-section (1) of
Section 26 of the University Grants Commission Act, 1956 (3 of 1956), and in
supersession of the University Grants Commission (Grievance Redressal)
Regulations, 2012, the University Grants Commission hereby makes the
following regulations:

1. SHORT TITLE, APPLICATION AND COMMENCEMENT:

a) These regulations shall be called as the University Grants
Commission (Grievance Redressal of Students) Regulations, 2018.

b) They shall apply to all HEls, whether established or incorporated by
or under a Central Act or a State Act, and every institution
recognised by the University Grants Commission under clause (f) of
Section 2 of the University Grants Commission Act, 1956 and to all
institutions deemed to be a university declared as such under
Section 3 of the said Act.

C) They shall come into force from the date of their publication in the
Official Gazette.

2. DEFINITION: IN THESE REGULATIONS, UNLESS THE CONTEXT
OTHERWISE REQUIRES:

(@) “Act” means the University Grants Commission Act, 1956 (3 of
1956);

(b) “aggrieved student” means a student who has any complaint in the
matters concerned with the grievances defined under these
regulations, and includes a person seeking admission to any
institution of higher education:

(c) “college” means any institution, whether known as such or by any
other name, which provides for a course of study for obtaining any
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of such qualification:

(d) “Commission” means the University Grants Commission
established under section 4 of the UGC Act, 1956.

(e) “declared admission policy” means such policy for admission to a
course or program of study as may be offered by the institution and

published in the prospectus referred to in sub-regulation (1) of
regulation 3;

(f) “grievances” include the following complaints of the aggrieved
students, namely:

i. making admission contrary to merit determined in accordance
with the declared admission policy of the institution:

ii. irregularity in the admission process adopted by the
institution:

iii.  refusing admission in accordance with the declared admission
palicy of the institution;

iv.  non publication of prospectus, (either hard copy / online) as
specified in these regulations:

V. publishing any information in the prospectus, which is false or
misleading, and not based on facts;

vi. withhold or refuse to return any document in the form of
certificates of degree, diploma or any other award or other
document deposited with it by a students for the purpose of
seeking admission in such institution, with a view to induce or
compel such student to pay any fee or fees in respect of any
course or program of study which such student does rot
intend to pursue:

vii. demand of money in excess of that specified in the declared
admission policy to be charged by such institution;
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vii. breach in reservation policy in admission as may
applicable:

iX. nonpayment or delay in payment of scholarships to any
student that such institution is committed, under the
conditions imposed by University Grants Commission, or by
any other authority;

X. delay in conduct of examinations or declaration of results
beyond the specified schedule in the academic calendar;

Xi. on provision of student amenities as may have been promised
or required to be provided by the institution:

xii. non transparent or unfair evaluation practices:

xiii. Refund of fees, in case a student withdraws the admission
within the stipulated time as mentioned in the prospectus, as
notified by the Commission from time to time.

(g) “Department Grievance Redressal Committee” means a committee
constituted under these regulations, at the level of a Department.

(h) “Institutional Grievance Redressal Committee” means a committee
constituted under these regulations, at the level of an Institution.

(i) “College Grievance Redressal Committee” means a committee
constituted under these regulations, at the level of a college.

() “University Grievance Redressal Committee” means a committee
constituted under these regulations, at the level of a University.

(k) “Higher Educational Institution” means a University within the
meaning of clause (f) of Section 2, a college within the meaning of
clause (b) of sub-section (1) of Section 12A, and an institution
deemed fo be a University declared under Section 3, of the
University Grants Commission Act, 1956;

() “Institution” for the purposes of these regulations, means any
university, college or such other institutions, as the case may be;

(m) “Office of profit" means an office which is capable of yielding a
profit or pecuniary gain, and to which some pay, salary, emolument,
remuneration or non-compensatory allowance is attached;
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(n) “Ombudsperson” means the Ombu
regulations:

(0) “University” means a university established or incorporated by or
under a Central Act or a State Act and includes an institution

deemed to be university declared as such under Section 3 of the
Act.

3. MANDATORY PUBLICATION OF PROSPECTUS, ITS CONTENTS
AND PRICING:

i.  Every higher educational institution, shall publish and/or upload
on its website, before expiry of at least sixty days prior to the
date of the commencement of the admission to any of its
courses or programs of study, a prospectus containing the
following for the information of persons intending to seek
admission to such institution and the general public, namely:

(a) the list of programs of study and courses offered along
with the broad outlines of the syllabus specified by tl,e
appropriate statutory authority or by the institution, as the
case may be, for every course or program of study,
including teaching hours, practical sessions and other
assignments:

(b) the number of seats approved by the appropriate
statutory authority in respect of each course or program
of study for the academic year for which admission is
proposed to be made:;

(c) the conditions of educational qualifications and eligibility
including the minimum and maximum age limit of persons
for admission as a student in a particular course or
program of study, specified by the institution;

(d) the process of selection of eligible candidates applying for
such admission, including all relevant information in
regard to the details of test or examination for selecting
such candidates for admission to each course or program
of study and the amount of fee prescribed for the
admission fest:
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(e) each component of the fee, deposits and other char
payable by the students admitted to such institution

pursuing a course or program of study, and the othe
terms and conditions of such payment;

(f) rules / regulations for imposition and collection of any
fines specified heads or categories, minimum and
maximum fine may be imposed.

(9) the percentage of tuition fee and other chargas
refundable to a student admitted in such institution in
case such student withdraws from such institution before
or after completion of course or program of study and the
time within and the manner in which such refund shall be
made to that student;

(h) details of the teaching faculty, including their educational
qualifications, alongwith the category they belong to
Regular / visiting ----- and teaching experience of evury
member of its teaching faculty.

(i) information with regard to physical and academic
infrastructure and other facilities including  hostel
accommodation and its fee, library, hospital or industry
wherein the practical training to be imparted to the
students and in particular the facilities accessible by
students on being admitted to the institution;

@) all relevant instructions in regard to maintaining the
discipline by students within or ouiside the campus of the
institution.

(k) any other information as may be specified by the
Commission:

Provided that an institution shall publish / upload information referred to
in items (a) to (k) of this regulation, on its website, and the attention of
prospective students and the general public shall be drawn to such
publication on the website through advertisements displayed
prominently in different hewspapers and through other media:

ii.  Every institution shall fix the price of each printed copy of the
prospectus, being not more than the reasonable cost of its
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publication and distribution and no profit be made out of the
publication, distribution or sale of prospectus.

4. GRIEVANCE REDRESSAL COMMITTEES (GRC):

Department Grievance Redressal Committee (DGRC)

A.

(i)

(ii)

(iii)

(iv)

(V)

(vi)

In case of universities, all complaints relating to a
department shall first be addressed to Department
Grievance Redressal Committee (DGRC) to be
constituted at the level of departments/school/center
whose composition shall be as follows:

a) Head of the Department / School / Center -
Chairperson

b) a Professor from outside the department / schoo /
center to be nominated by the Head of HE| —
Member

¢) A faculty member well-versed with grievance
redressal mechanism to be nominated by the
Head of the Department — Member.

The Chairperson and members of the committee shall
have a term of two years.

The quorum for the meeting shall be two, including
Chairperson.

The DGRC shall follow the principles of natural justine
while deciding the grievances of the students.

The DGRC shall make efforts to resolve the grievance
within the stipulated period and shall submit its report to
the Head of the Institution within a period of 15 days from
the date of receipt of complaint to the DGRC.

The DGRC shall provide a copy of the report to the
aggrieved person(s).

Institutional Grievance Redressal Committee (IGRC)
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() The complaints not related to departments/schools f\@i@s; Dhovs 207
center and the grievances not resolved at the DGRC shall fiiaad
be referred to the Institutional Grievance Redressal
Committee (IGRC) to be constituted by Head of the H=I,
whose composition shall be as follows:

(@) Pro-Vice Chancellor / Dean/ Senior academician of
HEI - Chairperson.

(b) Dean of students/Dean, Students Welfare

() Two senior academicians other than Chairperson.

(d) Proctor / Senior academician

(i) The above Committee shall be approved by the statutory
body of institution (Executive Council or its equivalent),

(i) The Chairperson of IGRC and DGRC shall not be the
same. The tenure of the Committee members shall be two
years.

(iv) The quorum for the meetings shall be three, including
Chairperson.

(v) The IGRC shall consider the recommendation of DGRC
while giving its recommendations. However, the IGRC

shall have the power to review recommendations of the
DGRC.

(vi) The IGRC shall follow the principles of natural justice while
deciding the grievances.

(vii) The IGRC shall send the report and the recommendations
to the Head of the HEI within in a period of 15 workings
days from the date of receipt of grievance, or appeal or
recommendations of the DGRC.

(vii)The IGRC shall provide a copy of the report to the
aggrieved person(s).

C. College Grievance Redressal Committee (CGRC)
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(i) In case of colleges, all complaints shall first be\\ "%

addressed to College Grievance Redressal Committee \\” T:‘

(CGRC) whose composition shall be as follows:

a)  Principal of the college -Chairperson

b) Two senior faculty members nominated by the
principal of the College.

(i)  The tenure of the members shall be two years.

(i)  The quorum for the meeting shall be two, including
Chairperson.

(iv) The CGRC shall follow the principles of natural justice
while considering the grievances of the students.

(v)  The CGRC shall send the report and recommendations to
the Vice-Chancellor of the affiliating university within a

period of 15 days of receiving the complaint.

University Grievance Redressal Committee (UGRC)

(i) In case of grievances not resolved by CGRC, it shall be
referred to University Grievance Redressal Committee
(UGRC) for which the Vice-chancellor of the affiliatirg
university shall constitute a University Grievance
Redressal Committee (UGRC) consisting of five
members for a individual colleges or a group of colleges
keeping in view the location of the college(s). The UGRC
shall be constituted by the Vice-chancellor of the
affiliating university consisting of :

a) A senior Professor of the university — Chairperson

b) Dean, Student Welfare or its equivalent - Member

c) Three Principals drawn from the affiliating
colleges, on rotation basis to be nominated by the
Vice-Chancellor - Members

(i) The Chairperson and members of the committee shall
have a term of two years.

(i) The quorum for the meeting shall be two, including
Chairperson.
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(iv)  The CGRC shall follow the principle of normal justi
while deciding the grievance of the students,

(v)/ The CGRC shall send the report and the
réecommendations to the principal of the college within a
period of 15 days of receiving the complaint.

E. Any person aggrieved by the decision of the Institutional
Grievance Redressal Committee or University Grievance

an appeal to the Ombudsperson.

5. APPOINTMENT, TENURE, REMOVAL AND CONDITIONS OF
SERVICES OF OMBUDSPERSON:

() Each HE| shall appoint an Ombudsperson for redressal of
grievances of students under these regulations.

(i) The Ombudsperson shall be a person not related to the university
and who is a retired Vice-Chancellor, Registrar or a faculty
-member who has at least ten years of experience as a Professor,

(i) The Ombudsperson shall not be in any conflict of interest with the
university, either before or after his appointment.

(iv) The Ombudsperson, or any member of his immediate family shall
not -

(@) hold or have held at any point in the past, any post or,
employment in any office of profit in the university;

(b) have any signif.cant relationship, including personal, family,
professional or financial, with the university:

(c) hold any position in university by whatever name called, in the
administration or governance structure of the university.

(v) The Ombudsperson in a State University shall be appointed by the
Executive council of the university on part-time basis from a panel
of three names recommended by the search committee consisting
of the following members, namely:-
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(a) Nominee of the Governor of the State or his nominee -
Chairperson

(b) Vice-Chancellor of a University of State to be nominated by the
State Government — Member

(c) Vice-Chancellor of the concerned State University — Member

(d) Registrar of the concerned State University — Secretary (non-
voting)

(vi) The Ombudsperson in a Central University and institution deemed
to be university shall be appointed by the Executive Council of the
Central University or the equivalent statutory body of the Deemed
to be University, as the case may be, on part - time basis from a
panel of three member recommended by the search committee
consisting of the following members, namely:-

(a) Nominee of University Grants Commission — Chairperson

(b) One Vice Chancellor from Central University to be nominated
by UGC (for Central Universities) — Member

OR
One Vice Chancellor from institution deemed to be university
to be nominated by the UGC (for Deemed to be Universities)
- Member

(c) The Vice Chancellor of the university — Member

(d) The Registrar of the university — Secretary (Non-Voting)

(vii) The Ombudsperson shall be a part time officer appointed for a
period of three years from the date he/she assumes the office and
may be reappointed for another one term in the same university.

(viii) The Ombudsperson shall be paid the sitting fee per day as per the

norms of the university for hearing the cases, in addition to the
reimbursement of the conveyance.
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(ix) The Ombudsperson may be removed on charges of prov
misconduct or misbehavior or as defined under these regulatio

by the concerned appointing authority i.e. the Executive Council o
the University.

FUNCTIONS OF OMBUDSPERSON:

() The Ombudsperson shall hear any appeal of an applicant for
admission as student or student of the university against the
university or institution affiliated to it as the case may be, after
the student has availed all remedies available in such institution
for redressal of grievance such as IGRC / UGRC;

(if) No application for revaluation or remarking of answer sheets
shall be entertained by the Ombudsperson. However, the issues
of malpractices in the examination and evaluation processes
may be referred to the Ombudsperson.

(iii) Ombudsperson may seek the assistance of any person as
amicus curiae, for hearing complaints of alleged discrimination.

(iv)The Ombudsperson shall make all efforts to resolve the
grievances within a period of 30 days of receiving the appeal
from the student(s).

PROCEDURE FOR REDRESSAL OF GRIEVANCES BY
OMBUDSPERSON AND GRIEVANCE REDRESSAL COMMITTEZ:

(i) Each institution shall, within a period of three months from the
date of issue of this notification, have an online portal where any
aggrieved student of that institution may submit an application
seeking grievance redressal.

(ii) On receipt of any online complaint, the institution shall refer the
complaint to the appropriate Grievance Redressal Committee,
as the case may be, along with its comments within 15 days of
receipt of complaint on online portal.

(i)  The Grievance Redressal Committee, as the case may be, shall

fix a date for hearing the complaint which shall be
communicated to the institution and the aggrieved person.
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(iv)  An aggrieved person may a

his/her case.

(v) The Grievances not resolved at the appropriate Grievance
Redressal Commiﬂee(s) shall be referred to the Ombudsperson.

(vi)  The institution shall Co-operate with the Ombudsperson or the
Grievance Redressal Committee(s), as the case may be, in
redressal of grievances and failure to do so may be reported by
the Ombudsperson to the Vice Chancellor.

(viij  On the conclusion of proceedings, the Ombudsperson shall
Pass such order, with reasons for such order, as may be
deemed fit to redress the grievance and provide such relief as
may be desirable to the affected party at issue, after giving due
hearing to both the parties.

(viii)  Every order under the signature of the Ombudsperson shall be
provided to the aggrieved person and the institution and shall be
placed on the website of the institution.

(ix)  The institution shall comply with the recommendations of the
Ombudsperson. Any recommendations of the Ombudsperson
not complied with by the institution shall be reported by the
Ombudsperson to the Commission.

(x) In case of any faise or frivolous complaint, the Ombudsperson
May recommend appropriate action against the complainant.

INFORMATION REGARDING OMBUDSPERSON GRIEVANCE
REDRESSAL COMMITTEE:

The institution shall provide detailed information regarding provisions of
Grievance Redressal Committee(s) and Ombudsperson on their
website and in their prospectus prominently.

CONSEQUENCES OF NON-COMPLIANCE:
The Commission shall in respect of any institution which willfully

contravenes these regulations or repeatedly fails to comply with the
recommendation of the Ombudsperson or the Grievance Redressal
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Commit‘tee(s), as the case may be, may proceed to take one or mc
of the following actions, namely:

(a)

(b)
(©)

(d)

(e)

(f)

(9)

(h)

withdrawal of declaration of fitness to receive grants
under section 12B of the Act;

withholding any grant allocated to the Institution;

declaring the institution ineligible for consideration for any
assistance under any of the general or special assistance
programs of the Commission:

informing  the general public, including  potential
candidates for admission, through a notice displayed
prominently in suitable media and posted on the website
of the Commission, declaring that the institution does not
possess the minimum standards for redressal of
grievances:

recommend to the affiliating university for withdrawal of
affiliation, in case of a college;

The Commission may take necessary and appropriate
action as it may deemed fit, in case of an institution
deemed to be university;

recommend to the concerned State Government for
necessary and appropriate action, in case of a university
established or incorporated under a State Act;

The Commission may take neécessary and appropriate
actions against any institution for hon-compliance.

Provided that no action shall be taken by the Commission under this
regulation unless the institution has been given an opportunity to explain its
position and an opportunity of being heard has been provided to it.

(Prof. Rajnish Jain)
Secretary
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University Grants Commission
(o wave, s s
Prof. M. Jagadesh Kumar (Ministry of Education, Govt. of India)
Chairman

28™ April, 2023
Dear colleague,
Greetings from the UGC.

I request your attention to a recent initiative of the UGC regarding the redressal of grievances of
students.

You will agree that a robust and transparent system for the redressal of grievances of students in an
educational institute is of uimost importance. An opportunity to redress grievances in a time-bound
manner is fundamental to the relationship between students and Higher Education Institutions (HEIs).
Therefore, as HEIs, we must strive to provide channels to redress students' grievances.

The grievance redressal procedure in HEIs must be reinforced and standardized with an independent
appellate authority appointed by the HEIs but from outside the HEI concerned.

To frame a simplified yet effective m echanism for students' grievances redressal. the UGC has brought
out the University Grants Commission (Redressal of Grievances of Students) Regulations, 2023.

The regulations provide details for the establishment of the Students Grievances Redressal
Committee(s) (SGRC) by all the HEIs and the appointment of the Ombudsperson(s) at the Listitute or
University level.

The detailed mechanism for the constitution of SGRCs, its composition, the appeintment of the
Ombudsperson, and other related attributes and the means for the redressal of students' grievances
have been provided in the Regulations. A copy of the same is attached herewith for kind reference.

You will agree that we must collectively intensify the operationalization of grievance redressal
mechanisms in our institutes, | expect th: UGC (Redressal of Grievances of Students) Regulations,
2023, will assist your institution in strengthening the student grievance redressal mechanisms,

With regards.
Yours sincerely,

(Prof. M. Jagadesh Kumar)
To
The Directors/Heads of Institutions of National Importance

Enclosure (s): As above
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