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Instructions - 1) All questions are compulsory
I 2) Figures in the right indicate the Marks. J
Que. 1. Complete the following sentences choosing the correct
alternatives : 20
. : a) To become communicative, modern man should acquire the ............. skills
1) effective communication skills ii) reading skill
iii) writing skill iv) dancing skill
Bl  tenesmmn means the science of language.
i) phonology ii) sociology
iii) monology 1v) biology
c) Advertisement is tool of ................... communication.
1) physical i1) business
1i1) science iv) emotional
d) Human is gifted by ....ccoooveeveennnneene.
i) speech ii) body
1il) nose iv) legs
e) Notice is .................... coOmmunication.
® i) written ii) spoken
111) imaginative 1v) none of above
f) In oo , there is face to face communication.
1) writing i1) debating
iii) dreaming iv) thinking
2) Semantics is study of .......c.....coo........
i) meaning ii) language
iii) speech iv) writting
i ABOUare. i in English language.
i) consolants ii) vowels
iii) dipthongs iv) syllables

(P.T.O.)




Que. 2.

Que. 3.

Que. 4.

Que. 5.

E-mailand SMSare ... communication.
i) written ii) spoken
iii) imaginative iv) one way

An effective Communicater needs .......... .
i) appropriate voice and body language ii) abusive language
iii) tallent iv) strong body

AnswerANY ONE of the following question. 20

a) Write a para about your father or mother. describing their personality
traits, likes and dislikes OR

b) Expain the nature and functions of communication skills.

Answer ANY ONE of the following question. 20
a) Comment on objectives of communication skills.

OR . .

b) Comment on the devices of communication skills.

Write short note on ANY TWO of the following. 20
a) Tools of effective communication,

b) Describing a motor-cycle.

¢) Speaking skill.

d) Face to face communication.

Answer ANY FOUR questions from the following in

four to five sentences : 20

a) Oral communication,

b) Comment on phonology.

¢) Describe your mobile phone. @
d) Telephone as device of oral communaication.

e) Written communaication.

f) Comment on speaking as an art.
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Day & Date : day

Seat No.
12.04.2018
Total Marks -
Instructions - 1) All questions are compulsory
L 2) Figures in the right indicate the Marks. J
Que. 1. Complete the following sentences choosing the correct
alternatives : ' - 20
a) ‘English’ is language of ............. skills
i) communication ii) practice
iii) telling lies iv) abusing
b) The communication takes place atleast between..................... people
with each others
i) one ii) two
iii) hundred iv) ten thousand
c) Effective communication is dependent on
i) an appropriate voice and body language ii) dress code
iii) high personality iv) white colour
d) Order of Police Inspector i suasssvsssisins communication.
i) simple ii) shy
iii) authoritative iv) loving
€) Advertisement and posters are .................... communication.
i) business ii) cultural
iii) scientific iv) authoritative
f) Speech mechanism is the most important gift gifted to ........cccevnee
i) animals i1) humans
iii) birds iv) insects
2) INterview is .....ocecvvnnvenineens communication.
i) one sided ii) face to face
iii) mute iv) educational
h) Phonology means science of ..........c.cocevuneen
i) sounds ii) words
iii) animals iv) birds

(P.T.0.)



Que: 2.

Que. 3.

Que. 4.

Que: 5.

Morphology is the study of ....ccoviiiiniiinnn

i) words ii) sentences

iii) animals iv) symbols

Quarreling is device of ......ccvvvireenns communication

1) written ii) oral and face to face

iii) mute iv) symbolical

AnswerANY ONE of the following question. 20

a) Explain in detail what is mean by communication skills and
its verious objectives OR
b) Comment on the process and best tips of Group Discussion

Answer ANY ONE of the following question. 20
a) Write in detail about your father/mother/ friend/ teacher

OR
b) Comment on meeting as a device of oral communication.

Write short note on ANY TWO of the following. 20
a) Tools of effective communication.

b) Devicess of communication

c¢) Importance of body language in communication skills

d) Morphology

Answer ANY FOUR questions from the following in

four to five sentences 20
a) Explain face to face communication.

b) Comment on oral communication.

c¢) Describe your cell phone.

d) Comment on phonology

¢) Comment on written communaication.

f) Explain the art of speaking.

sk sk sk



M.B.S.P. Mandal’s
ARTS COMMERCE COLLEGE MAYANI.
(Affliated to Shivaji University, Kolhapur.)
U.G.C. Sponsored
CERTIFICATE COURSE IN PERSONALITY DEVELOPMENT
ENGLISH COMMUNICATION SKILLS :

INTRODUCTION TO PERSONALITY DEVELOPMENT.

IR F eI : WHAR, 28 /0% /08¢ Seat No.

LA R Total Marks -

oA ¢ %) T WA AfEE
& R) I Il ek O quiteeTd.

9 %) T iotsh! gt I forgt. R0
%) i TR e, B HTH IR,
¢) gE=aTR fee s R) FTE BlehieR I A
3) =2 fafeaeh ¥) A1 Rt TRl AT
) HFdIHed TR T THR AR,
%) Free =ive R) HorEd HiTd
3) TESH v ¥) AT YT TRl AT
ED I | 112 B = P B e = o B o e G o I S g e 1o S
T FETS TR,
%) W R) sfteeies
3) TR ¥) wat
¥)  HEaREl SR s 3T Tk,
{) wHFad R) HrEwEt
3) WA ¥) AT T T AT
4) @R 2T R ITH FUAHTE G6S T80T ST AR cevvevenrnnnnns Y TR,
g) STcafvar R) ot
3) Fatafidt ¥) HATCHYTET
&)  TReft s Rt w9 wed. i geven I LERGE
%) galt R) g:Elt
3) dtedh ¥) ol
©) Al TR TRIRET L, IR
¢) A R) SATeHfagaTE
3) SATeHITETOT ¥) Foeman
¢)  UEl g AT FAEE F A e 2ot L AR,
%) Areg ) WA

3) FIER ¥) 91 Yt TRE AT




TH R)

T 3)

e ¥)

T W)

ol Sogreh emar F9mEt L 37T,

{) T R) Tt

3) TRihg! ¥) A1 T TR AT
SFAIT TR oo @1 S Heed ST

%) TEd R) T fea

) fafde =i ¥) tdes fea

WTAIGUhT HI0TeaTe! TRt faaiedl wyamer S forgt

¢) S T FeUS 1§ A Ao (e R 98 .

fepam
R) HECHHIET FEUN! I WA HEcashia STl E® SAeeH T .

ETHFRE HioreaTE! Tt e g sw ot

4 et faeprameie ‘Seafavara’ a1 Heheane ANTEH T8 .
fopan

) Trotaeman & foean foermem=h e w7 .

EwiE! HueaTE! g9 dar g
%) S T Tes |,

R) T ; WY 9 Heed

3) fiiem wivea T sedea faehr
¥) STcaafaE He

WA TyATET S AR A e areaTd g (Furdgt 9n)
) SRiHed ferehTaT= WEed |,

R) T ey &g .

3) ecasmIE= el Yl ST YA o WA

¥) ToATcHe geiel ool T8 .

L) SATCATITETE & Hehed T Y .

§) IS Hetd TIE hU.

R0

R0

Ro

Qo




| M.B.S.P. Mandal’s
rsano |~ ARTS COMMERCE COLLEGE MAYANL g
(Affliated to Shivaji Umversn}, Kolhapur.) '

[ U.G.C. SPONSORED CERTIFICATE COURSE IN PERSONALITY
’ DEVELOP_MENT AND ENGLISH COMMUNICATION SKILL

Introduction to English Communication Skills

Paper - 11

N

Day & Date : 11/04/2019 i-h’ ~ Total Marks : 100

Time : 8:00 AM to 11:00 A.M.

Instructions: 1) All questions are compulsory

2)Figures to the right indicate full marks.

Que. 1) Complete the following sentences choosing the correct alternatives: (20)
a) Modern ageisageof .........ccc.eeue.
i) information and technology 11) science
iii) hypnotism iv) religious fanaticism
1} (S — is a tool of business communication.
1) sport - ii) advertlsement
ii1) speech iv) God
B) mcremmnanmrmmnne is a gift gifted by God to human being.
1) speech i1) writing
iil) eating iv) snoring
d)’ Debating is ................ Communication.
1) written . ii) face to face
ii1) one way iv) mute
e) Giving orderis ........ooeevinnnanns communication.
1) authoritative ii) mild
ii1) peaceful iv) religious
f) Notices and circulars are examples of .................. communication.
1) oral i1) written
1i1) mute iv) one way
g) Effective communication needs ......ccocuvuinnnnne
i) body language and clear voice ii) good. height
iii) strong body iv) laughing temper
h) Semantics is study of .....cceuerienenn. in language.
1) men iiy women
-il) meaning : L V) gAY S i
i) E-mail and SMS are quick methods OF i cigtarhianesnidite commumcatlon. |
1) oral : ii) written t
_ "-"-111) religious o~ iv) womadnish g
s SIS oo '.... is means of communication. o . W .
1) laughing ii) weeping i
iii) language iv) money
. y - .‘ "



Que. 2) Answer Any One of the following questions. ' 20)

a) Explain the nature of communication skills along with its objectives.
_ OR
b) Comment on various tips of Group Discussion. .

i?:!ﬁ'*(‘)de 3) Werite a paragraph about your mother describing her personality traits, likes,

. 4ai .  dislikes and hobbies. - 312 (20)-
% A% g - OR
h o ’_I;-i__'.fi)escribe your mobile phone. i (20)
| Que 4) Write short note on Any Two of the following. (20)
i) Oral communication
ii) Written communication
iii) Debating
iv) Listening as an art
Que. 5) Answer Any Four ques_t-i'ons from the following in four to five sentences.  (20) .
i) Explain communication through mobile phone.
ii) Comment on tools of effective co-mmunication.
iii) Discuss the face to face communication.
: iv) Explain good methods of Group Discussion.
v) Discuss on phonology.
vi) Comment on importance of decision making power in effective
communication.
o
: :
! !
b b
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O 0:’ Section II: English Communication Skills

-~ _Que.' Choose the correct alternative from the following as A/B/C/D and write ‘in the given

square. (Any 25) ' - e LG

1. Communication skill means exchange of ......................... "
a. information and ideas b. money c. people . d. religions - '

2. Effective communication needs «............ooovvvriiiniiiionianino

- a. attractive personality ' b. appropriate voice and body language
o - c. property d. muteness

3. AdverfisementisA100L Of ... o divunmimumn s communication. .
a. oral b. business c. educational d. religious’ i 5 '

A GRAHEBEHSTIE cvicnsnismorvasiyveormsin communication. o .
a. authoritative b. showy c. shy d. business -

5. ToélearhiEnalish languaie TTREEAR .. .. coniimiorssinsiidiiiaisnin

a. nothing .  b.alotof practice  c¢. dancing skill d. writing skill
6. The oral communication is gifted to human by ..........cccoovvviiiiiiiiine '
a. father and mother b. God c. teacher d. animals, )

7. Phonology means a science of ...................ccccvveeennn.n,

a. sound ' b. language ¢. words d. grammar

- 8. Morpholbgy SRS ST BE . viemssmmaanmssummmm s ;

-a. meaning b. words c. sentences d. paragraphs. -
9. Sermanticsmeans ST b1 S |
- a. gestures b. symbols c. meaning d. pafagraph ' ' .
" 10. Meeting is atlivity o) L) communication.
- a written b. oral ¢. symbolized d. laughing
11. Letter writing and notice WITHIE @€ ©ovvvvaenieeeeseeeeeeneeeieenenanns coxnmuniéatioh.
~a. oral b. written - . c. speech’ ~d. telephone
12. For graup disctission, there isneed ofat Ieast. .. oo mummsprsvessmmms s people.
; a. one b. two c. four to six d. thousands of -
' 13, Gfoup distussion And MEBHNE A e communication.
a. face to face b. family | c. shy d. one way

|
14. T Englishilanguape ABLOU G868 (oo

Al a. consonants b. vowels c. missed letters

L d. letters carried from Kannada language
A

€4) e
| (pT-00



| 2.
21,
-  22.
23;
_—"
s,
26.
27.
zl_s.'
2

:30.

*a. girl b. lady
. The antonym for the word *laugh” is
a.. weep b. cry c. shy d. giggle
S SRS S is mild form of communication.
.a. order b. crying G éuggestion d. quarrefing
. To make a man tension free, there is need of...:-. .................. . ‘
a.weeping - * b. threatening c. counselling d. deceiving
AL SO ISCUSKION, covonvmmenes sasvsrisimm 15 essential element.
a. emotional sta'bility b. crying loudly e threatehing d. muteness
Oral communication means ..................o.oevn.. message.
a, sending b.receiving  c¢. sending and receiving  d. no any messages
DEBAtifE 15 coucvssmvananans communication. ‘
a. face to face b. written G busi'ncss d. airy
IThere R ——— . consonants in English language.
a. 48 b. 24 c. 36 b d. 12
Any communication is .............oeeevvueerenn.n. process. o
a. 'two-v\;ay b. one-way C. no way - d. dull
E-mail and SMS are quick methods of ........... L . e communication.
a..oral | b. written " ¢. authoritative d. lengthy
Memorandum (Memo) iS ........cvviieeinenennnn.. communication.
. authoritative b. shy . love letter ~ d.one way
The noun of the word “fulfill’ is ...................
a. full b. fill € T‘Qlﬁlment d. fulfilled : -
The adverb of the word *faithful" is ............... - e
a. faithfulled b. faithfully c. unfaith d. faith :
Telephonic communication is ...................... ... communication. '
a.written b oral c. magic ' d. mute
C.Iassréom aChING 15 s communication.
a. written b. oral ¢. notes dictating d. religious
Online teaching means ...................... _ \ o
", making arrangement of students c;n one lile b. teaching with the help of internet and |
*multi-media devices c. classroom teaching _ d. no any té_aching
G): : ]

. The Synonym for word ‘woman" is
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Certificate Course in Personality Development ang
English Communication SKills '1‘3

Examination, September- 2021

Day and Date: Saturday, 11/09/2021 Total Marks: 10
Time: 11.00 a.m. to 12.30 p.m.
Instructions: 1) All questions are compulsory.

-2) Each question carries two marks.

Section A: English Communication Skills
Que. Choose the most correct alternative as a/b/c/d given below for each question.
1. Every language is characterized by the feature of ................
a) communication b) dullness ¢) surgery  d) muteness

2. Communication means an exchange of

a) love b) property c¢) information or ideas d) money
3. Effective communication is .............. to success.
a) lock b) key c) certificate d) unfruitfulness
. S are the tools of business communication.
a) Advertisement and posters b) Walking and talking
¢) Telling lies d) Stealing and grabbing
5. While communicating in a group, the speaker should speak in ......... language.
a) listener’s b) childish ¢) standard d) foreign
6. In communication, the speaker’s language should be .......... to his role.
a) appropriate b) inappropriate ¢) critical d) whimsical

7. Falling and rising tone is used to express................

P.T.0.




a) the truths in science b) universal truth

¢) thoughts and feelings d) useless thoughts
8. Giving orderis .................. communication skill.
a) authoritative b) mild ¢) childish d) womanish

9. The language is the tool of communication gifted to human beings by ...........
a) devil b) God ¢) man d) America

10. While communicating, one should take good decision on

a) property b) smartness

¢) the right time at right situation d) wrong time at wrong situation

| 3 O is mild and subtle form of communication.
a) Order b) Quarrel ¢) Suggestion d) Memo
7 SO SR - is done to solve man’s mental stress and to make him tension free.
a) Drum beating b) Counseling
¢) Quarrelling and fighting d) Abusing
13. In group discussion. ............... is essential element.
a) bragging b) laughing
¢) speaking angrily d) emotional stability and expressiveness
14. Group discussion is .................. communication.
a) face to face b) behind the curtain ¢) written d) telephonic
LS svassmaninss is the study of meaning in language.
a) Phonetics b) Statistics ¢) Semantics d) Politics
R is the device of oral communication.
a) E-mail b) Letter writing é) Meeting d) Blog
17. An effective advice promotes ............... of listener.



a) misunderstanding b) understanding  ¢) miscalculation  d) nothing
18. In meeting and group discussion, .......... is allowed to express his or her views.

a) only anchor b) everyone c) a beautiful woman d) absent member

19. Notices, circulars, memo are modes of ............... communication.

a) written b) oral c) religious d) figurative
20. E-mails and SMS are ............cccoeveenn.n. modes of communication.

a) traditional b) primitive and old ¢) underground d) modern
21. The communication is ................... process.

a) one way b) two ways c) mute d) only written

22. Phonology means science of .................

a) animals b) sound ¢) laughing d) writing
23. In English language, there are .............. consonants.

a) two b) twelve ¢) twenty four d) thirty six
24. Thereare .................. vowels in English language.

a) AEIOU b) EFGHI ¢) DECFG d) ZYXWV

25. Morphology means study of ..................
a) grammar b) words c) sentences d) translation skills
Section B: Personality Development
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Que. Choose the correct z!ternative from the following as A/B/C/D and write in
. the given square.

[. In modern age, there is need to acquire ...................... skills.
A) mute B) communication C) sleeping D) dullness
2. One should have ...................... listening and understanding.
A) clear B) whimsical C) neglecting D) confusing
3. Listening and speaking are ...................... skills.
A) dirty B) linguistic (') dancing D) unessential
4. Speaking and listening is ...................... way process.
A) one B) two C) zero D) dull
- 5. The speech is a gift gifted by ............... ...... to human being.
A) father B) mother C) God D) devils
0 00 i mem mmsmonssen develops our personality.
A) Telling lies B) Clear speech
. C) Speedily speaking D) Meaningless speaking
TIRRE N5 R — reading, reader can get meaning of the text.
A) fast B) minute C) careless D) unclear
T 11—
A) an art B) a sport C) waste of time D) dull skill
9. Itis assumed that whose ...................... is good, his knowledge is good.
A) handwriting B) running C) telling lies D) dress
10, are basic skills of communication in any language.
A) Reading and sleeping B’ Speaking and dancing
C) Reading, writing, speaking and listening D} Sleeping and dreaming
I'1. The communication is at least ...................__ way process.
A) one B) two C) zero D) mute
12.To develop our personality, one should deselop his or her ... communication
A) one way B) effective C) slow D) confusing
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-;" .;;.1"3'.;:(_3_9911nunication means exchange of ......................
&‘2# A)ATIOHCV B) gifts C) information and ideas D) books
N :»,14 An effective communication needs ......................
“=2 U 27A) clear voice and body language B) laughing nature
C) dullness D) art of telling lies
15. Letters, notices, curricular-are examples of ......coovuwarsvovons communication.
A) oral B) written C) filmy D) childish
16. Telephotie converSation 18 .« ccwsismssassssas communication.
A) oral B) written C) no any D) fanciful
17.An advettisenient 1S 06l 0 . .coomsmpmvasne communication.
A) office B) religious C) business D) childish
18. Group discussion and meetings are ...................... communication.
A) one way B) face to face C) dreamy D) written
19. Meeting is an example of ...........ocomviine communication.
A) symbolical B) written C) one way D) oral I
20.1In any oral communication, there is need of at least ...................... people.
A) zero B) ten thousand C) two D) hundred
21.Giving notice is an example 0f ...........cccoeennnn. communication.
A) official  B) playful C) unofficial D) childish
5 A is form of mild and silent communication.
A) Order  B) Notice C) Threatening D) Suggestion
23. Oral communication mMEans .........voeeaasesses message.
A) only sending B) only receiving
C) sending and receiving D) neglecting
24.Communication skill helps communicator tobe ................oeeee
A) weaker B) forgetful C) stronger in decision making D) childish
25. The strong business relationship can be developed FREOUBH v crsupsmssssunns .
A) best dancing art : B) talkativeness j
C) business communication D) forgetfulness
26.Giving advice is ....c.cooeevnininnnns way.
A) two B) one C) filmy D) useless
27.Giving orderis .....c.cooenruinnnans communication skill.
A) playful ~ B) authoritative C) childish D) religious
28 E-mailand SMS are ........ccooevnvinnnn. methods of written communication.
A) dull B) lengthy C) quick D) religious
p.Le IR is means of communication.
A) Language B) Laughing C) Money D) Dullness
B0 e is example of business communication.
A) Love letter B) Poetry writing  C) Advertisement D) Essay writing
) OO o are the tools of communication.
A) Advertisement and posters B) Letters C) Notices D) Orders
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32 PEbEHIE IS cvvsismveviny Vi communicatior.

A) written 13) oral and face to face () silent D) whimsical
B i A R are the means of language.

A) Men B) Women C) Symbols D) Students
34. Counseling is done to make people ..........ccoceenenen.

A) tension free B) arrogant C) fearful D) confused
35.Memorandum or memo is communicated by ...................... letter.

A) oral B) love C) official written D) religious
36.16 [iithia, Eaglish 18 oo language.

A) local B) regionai C) national D) foreign
37 Classtoom 1Eaehing 18 wv v s e communication.

A) written  B) oral C) notes dictating D) religious
38 Face to/face comimuniCation 15 ;uaamssvssnss communication.

A) oral B) written C) one way D) none of above
39.1n debating; every person Shar€ hig .o effectively in oral way.

A) money B)gold C) views D) love
40.Reports. graphs, charts are examples of ...................... communication.

A) oral B) written C) funny D) unimportant
41.In ptoup AISCOSSION, e vinus s vmsnenis is essential element.

A) a business B) threatening

C) emotional stability D) laughing nature
57 T o T S— communication.

A) official B) educational C) written D) non-educational
43 . Phenology means SCIEnCeOf o sismmcemsrens

A) sounds  B) human body C) exercise D) paragraphs
44, Morphology means study of ...................... :

A) sentences B) newspapers C) words D) essays
45. Semantics means study of ...l

A) laughing B) gramrar C) meaning D) paragraphs
46. Thereare ......c.ccovennnnn.... consonants in English language.

A) 24 B) 8 C)99 D) 34
47.In English language. AETOUare ....... e

A) consonants 3) vowels C) grammar words D) diphthongs
48. The synonym of the word “lady’ is ......oooiiiiinn..

A) girl B) woman ) boy D) man
49.The antenyin of the word “fatthful  1s ......................

A) unfaithful B) faith C) full D) permanent
50. The noun of the word “conduict’ S .....uveervnnevennn...

A) conduct B ) conductor ) misconduct D) conductive

ook




/ M.B.S.P.Mandal’s

ARTS, COMMERCE COLLEGE, MAYANI

(Affiliated to Shivaji University, Kolhapur)

U.G.C. Sponsored

CERTIFICATE COURSE IN PERSONALITY DEVELOPMENT & ENGLISH
COMMUNICATION SKILLS

Paper Title: Introduction to English Communication Skills Paper - I
Total Marks : 100

Student’s Full Name :-

Qay and Date {09/06/2023 Time: 08:00 am.to 11 a.ry
Que. 1 Complete the following sentences choosing the correct alternatives.  [20]
A) ererieneenen is gift gifted by God to human.
1) Speech ii) walking 1ii) eating 1v) dancing

b) Effective communication needs ...................
1) appropriate voice 11) appropriate body language

ii1) appropriate voice and body language iv) attractive personality

¢) Advertisements and posters are tools of ................. communication.
1) business communication i1) educational communication
iii) authoritative communication iv) oral communication
d) Giving order 15 ..o ssivaaninia communication skill.
1) written communication i1) authoritative communication
1i1) oral communication 1v) none of the above
¢) Notice, circulars, letters, memos, reports are examples of ...... communication.
1) oral i1) animal iii) written iv) film

f) Learning English requires .................

1) nothing il) practice iii) dullness iv) shyness
g) Meeting is .................. communication.
1) face to face oral 1ii) dull iii) written iv) childish

h) Communication skill is primarily of two types

1) written and oral communication i1) written and business
ii1) business and authoritative iv) official and administrative
i) In group discussion, ................ communication is essential.




el A Th L -

e b U

e

o A

i) shy ii) face to face iii) reserved iv) one way

J) Phonology means study of .................

1) words i1) sounds 1il grammar iv) women
k) Semantics is the study of ...................... in language.
1) meaning ii) words ii1) structure iv) phrases
Que. 2 Answer Any One of the following questions. [20]

a) Explain what is communication and its various objectives.
OR
b) Comment on various tips for group discussion.
Que. 3 Answer Any One of the following questions. [20]
a) Describe your favourite teacher describing his or her personality traits, likes
and dislikes.
OR
b) Write a paragraph about your mother or father describing his or her personality
traits, likes and dislikes.
Que. 4 Write short notes on Any Two of the following [20]
a) Devices of communication
b) Writing skill
¢) Telephonic communication skill
d) Describing a tractor
Que. 5 Answer Any Four questions from the following four to five sentences. [20]
a) Listening as an art
b) Explain face to face communication
c) Describe your mobile phone
d) How is the business communication key for professional image
e) Telephone communication

f) How is the decision making power important for effective communication
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